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Education
Iowa State University, Ames, Iowa									            May 2026
Bachelor of Science: Marketing & Journalism and Mass Communication, Minor: Data Science				 
GPA 3.89/4.00
Relevant Experience
IDeaS Revenue Solutions, Bloomington, MN
Social Strategy Intern                                                                                              			     	      Summer 2025-Present
· Built and managed an evergreen content library for the employee advocacy program, enhancing the efficiency of internal social sharing and aligning posts with brand voice and company initiatives
· Developed and launched an employer branding campaign on LinkedIn, showcasing company culture and employee stories to boost brand awareness and support talent recruitment
· Created original content and copy for social channels and used Sprout Social to evaluate content effectiveness
Iowa State Athletics, Ames, IA
Social Media Marketing Intern                                                                                              			      Fall 2023-Spring 2025
· Took the initiative to ideate, film, edit, and create content including graphics, videos, and captions, scheduled content on a content calendar with at least one organic post daily for @Cycloneath on Instagram, Facebook, and X
· Engaged, monitored, and responded to followers through posts, polls, stories, and giveaways enhancing community involvement, contributing to 20,000 Instagram followers’ growth in one year
· Assessed social media analytics using tools such as CrowdTangle, Meta Business, and Zoomph to track and analyze engagement, impressions, and other metrics to update future content and strategy.
· Assisted in partnership management by organizing and posting sponsorships and ensured sponsored content was aligned with brand guidelines
Iowa State University, Office of Admissions, Ames, IA
Student Telecounselor										           Fall 2022-Fall 2024
· Employed exceptional customer service when resolving inquiries and providing prospective students and parents with information about admission requirements, application status, and campus visits
· Handled high-volume inbound and outbound calls with professionalism, directing callers to appropriate resources within the admissions office.
· Contributed to student outreach campaigns by conducting calls to prospective students, promoting events and opportunities
· Maintained accurate records of caller interactions and updating databases such as Salesforce.com and Workday with relevant information.
Shakopee Center for Advanced Professional Studies, Shakopee, MN
Marketing Intern                                                                                                          				         Spring 2021
· Developed and designed social media posts and promotional materials such as posters, brochures and presentations to grow the program’s participants and company partnerships 
· Executed targeted marketing strategies to boost applicants for CAPS an experiential learning program, resulting in increased program awareness and enrollment
· Organized and facilitated meetings with corporate partners to gather feedback, identify areas for actionable changes to enhance the program's effectiveness
Involvement and Leadership
Ivy Student Council 											Fall 2022-Present
Social Director												Fall 2023-Present
· Planned, organized, and executed social events, networking opportunities, and community-building activities, enhancing student interaction within the council
· Served as a leader and representative for the business college, advocating for student interests, and collaborating with council members to develop events and active improvements to implement in Ivy College of Business
Delta Sigma Pi 											          Spring 2024-Present
Member
· Engaged in a professional business fraternity that promotes professional skills, leadership, ethics, and service
· Developed strong interpersonal and communication skills by actively participating in various networking, professional development, and leadership workshops, built relationships with fraternity members at all career stages
Technical Skills
Design: Adobe Suite (proficient in Photoshop, Illustrator, InDesign, and Premiere Pro), Slate
Softwares: Salesforce, Workday, Google Analytics, Meta Business, Python, Microsoft Office


